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the variety of applications of DeskCenter 

Management Suite. The Hard and Software 
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AirPlus International
Worldwide business traveling and lowering your 
own traveling expenses at the same time: With 
the attractive travel management of AirPlus 
is this no contrariety. Lufthansa AirPlus was 
founded in 1989 and occupies currently more 
than 800 employees. With over 32.000 busi-
ness customers and more than 1 million issued 
cards, AirPlus is the leading travel management 
specialist. Innovative solutions and service ori-
entation without compromises have convinced 
the customers of AirPlus as well as the complete 
certification according to DIN EN ISO 9001 as 
the first financial service provider.

Success Story



Implementation of the 
DeskCenter Management Suite

To guarantee a trouble-free service of the IT-
infrastructure and to handle an effective sy-
stem management for more than 1.100 clients 
in Germany and abroad, AirPlus IT specialists 
were searching for a suitable solution. Different 
applications were tested intensively. DeskCenter 
Management Suite could prevail because of its 
attractive price, the intuitive usability and the 
excellent functionality of the modules Inven-
tory, Software Asset Management and OS De-
ployment. A decisive argument for DeskCenter 
also was the support with ThinApp by running 
virtualization processes. 

The holistic solution was ready to use in a very 
short period and productive for a comprehensive 
system management. „We are totally satisfied 
with the variety of applications of DeskCenter 
Management Suite. The Hard and Software In-
ventory, the Software Asset Management and 
the support with ThinApp using virtualization 
meet exactly our expectations“, Anja Gronkow-
ski, Associate Director of the AirPlus user sup-
port center appreciates the product. 

The high safety regulations for financial service 
providers are essentially supported by DeskCen-
ter Management Suite. The solution fulfills the 
high quality standard which the company has 
committed itself to.

With the help of the implemented agent, more 
than 80% of the whole IT-infrastructure could 
be gathered within few days, what is pretty re-
markable for a global enterprise like this. 

Furthermore the IT department is very happy 
about the comfortable energy management mo-
dule. PC systems can be started and shut down 
automatically and the sensitive data also is pro-
tected against uninvited access. The energy cost 
savings make DeskCenter Management Suite a 
ideal solution of great value.

„With DeskCenters solution we feel provided 
very well. Both our wishes for data security and 
the legal safety regarding to license management 
are fulfilled“, said Anja Gronkowski convinced.

Modules in use:
•	 Hardware Inventory
•	 Software Inventory
•	 Software Asset Management DNA
•	 IT Asset Management
•	 ThinApp Editor
•	 Realtime System Management
•	 Software Deployment
•	 OS Deployment

	 •	 Reporting
	 •	 Energy Management
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