
Wolfgang Krause
IT Manager

KSK D•beln

Contact:
Kreissparkasse D•beln

Ritterstraûe 51
04720 D•beln

Phone: +49 (0) 3431 577 -750
Fax: +49 (0) 3431 577 -577

E-Mail: info@ksk-doebeln.de

Kreissparkasse Döbeln

¹Our decision for the 
DeskCenter Management Suite 

was strengthened by the good product
presentation, the local presence and 

the onsite support. Furthermore,  
the solution supports the safety

regulations for providers of ®nancial
services. •e DeskCenter team has

helped and guided us throughout the
entire implementation process.ª

Kreissparkasse D•beln is a communal savings 
bank headquartered in D•beln, a town in the 
German federal state of Saxony. D•beln is si-
tuated in the heart of Saxony, between Leip-
zig, Dresden and Chemnitz. !e bank serves 
the region of D•beln through its main o"ce, 
eight branch o"ces and a self service facility. 
!e region of D•beln comprises an area of ap-
prox. 420 km# with about 71.000 inhabitants. 
!e bank`s ®eld of business covers nearly all 
®nancial related matters. !e maintenance of 
all tasks and purposes of a credit institution 
requires a comprehensive IT network. !e IT 
environment of Kreissparkasse D•beln consists 
of about 30 servers, 200 PCs and more than 60 
self-service devices.
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Introducing the

DeskCenter Management Suite

Until some years ago, the annual stocktaking of 
the whole IT network was very hard and exhau-
sting work for IT manager Wolfgang Krause and 
his team. ª!e hardware and software inventory 
was listed in a database. Every time we bought or 
moved an item, someone had to update the da-
tabase by hand.º Wolfgang Krause does not want 
to look back upon those memories. Each inven-
tory had to be taken on site ± in the branches, 
o"ces, server rooms and storage rooms. ª!e 
workload me and my two colleagues had to 
handle was immense. We had to deal with pro-
blems and errors quite often; especially when 
equipment was moved and the respective item 
had not been inventoried correctly.º

!e technicians of Kreissparkasse D•beln resear-
ched the internet to ®nd an e"cient solution 
and examined the o&ers from di&erent manuf-
acturers. ª!e o&er from DeskCenter Solutions 
was particularly interesting because the software 
solution is easily understood and user-friendly.º 
However, Wolfgang Krause also had to take into 
consideration the safety regulations that apply 
to providers of ®nancial services.

!e DeskCenter Management Suite has made 
the work of the IT team much easier. ª!e in-
ventory can be carried out at the push of a but-
ton.º !e amount of working time Wolfgang 
Krause saves with the software solution of Desk-
Center adds up to several days per year. Further-
more, Kreissparkasse D•beln is provided with 
new software applications and security patches 
through a central data center. ª!e DeskCenter 
Management Suite enables us to instantly check 
whether the PCs meet the minimum require-
ments, such as hard drive capacity or main me-
mory.º If not, Wolfgang Krause can avoid upco-
ming problems by upgrading the PCs.

“The Helpdesk is 
a valueable tool”

Another module the IT team doesn t̀ want to 
miss anymore is the helpdesk. ª!e helpdesk 
enables us to keep track of all problems and fai-
lures. If the responsible technician is unavaila-
ble or otherwise engaged and therefore cannot 
be on site to solve a problem or repair a failed 
system, another technician can get all relevant 
information from the helpdesk and can take care 
of the problem.º Another useful feature of the 
helpdesk is the integrated knowledge base: !e 
solutions of all problems can be recorded and ac-
cessed anytime. !e main reason Kreissparkasse 
D•beln decided to work with the DeskCenter 
Management Suite was because of the automa-
ted inventory feature which provides signi®cant 
improvements compared to the manual method. 
!e IT team gets a comprehensive overview of 
all PCs and devices and can also monitor the 
current status of all components and patches. 
!e Desk Center Management Suite also shows 
warnings about vulnerabilities in the network, 
thus errors and failures can be avoided. 

Modules in use:
• Hardware Inventory
• Software Inventory
• License Management
• IT Asset Management
• System Management
• Realtime System Management
• ITIL Helpdesk

 • Integrated Reporting
 • DeskCenter .Web
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